
onPABAXnoTPESt4TEnEt4l(oMMyHA/|bHblXycnyr

Ilpanu,rauu npeAocraBneHnrr KoMMyHiL,ltubrx ycnyt' co6crsettHldKaM u iioiib')ov,a'rPrttM

iiorreuleruril B lrHoroKBaprnpHbrx AoMax H )tuutbrx A0MoB, yrBep)KAettHLtx fltlc:atloa:ietl'tt:,'l

ilparrnelrcrsa Poccru;crofi (De4epar-U4u or 0o 05.2011 Nq 354, yc'railoB.'lerlb: 'ipelqsavkiH K

ii.aqecrBy KoMr{yHanbHofi yc,rynr no orouteHuro - flec'nepebofrHoe Kpyritocyroqiti-Je orrJ:'L'tutir.t E

Ter{eH}{e ororrure.rrbHoro nepnoAa u o6ecneqeH}le }ro})NrarHsHoil TeMneparypbt Bo3r','xa B HetttL'tbtv,

noueu{eHHqx B coorBeTcrBrur c rpe6oBaHr,r.qr\iu 3aKoHoAarerbcrBa Poccui'tcxoit OegepaqnN r--r

Te,vilr.lecKo :u p ery nHp oB aHHH.

;]onycrnuan npoAo;DKr,rre,rrbHocrb nepepbltsa oronneHur: ue 6olee 24 \acoe ic)'It:'iapHo; Lt

:eqeHr.re L necnqa; He 6oaee 16 qacos eAuHoBller\rer{}{o - [pH Tei\,rneparype Bo3AV;ia -i 'ait:tL'ix

i:o:.letrieHnflx or *12 oC Ao HopMarHBHoil re;vnepar] pbr, yKa3auHofi s n],nrire i 5 HacrrjtL{eic
npri,loxeHi{r; He 6o.ryee B qacoe eAuHoBpeN{eHrlo - npu reMneparype Bo3Ayxa E rrv-lb\x

nor,:exieFJ.rqx or +10 oC 
Ao +12 oC; He 6olee 4 qacos eAHHoBpeMeHHo - npu reMnepari'pe Bo?Ayxa

B x(p-:ir\ ilolreuleHr{Ex or +8 "C Ao +10 oC.

Orrr-oHeHne or ycralroBreHHblx rpe6oilauir fr o3HaqaeT npeAOCTaBneHHe yCr'I)'fH

HcnonHnrerreNl qlaKTa HapyuteHnn KaqecrBa KotvlMyHa/tbHofi

norpe6ureleiu anapnfino-,rlucnerqepcKofi cnyx6e 0 $anre
ycnyrH.

!{e:taf,:ioltii: : r leto Kaqe cTB a.

Om,*ranurat reMneparypa B xsJrbrx nonr"eqenr,rsx Ao/DKHa 6strr He Hnxe +18 oC, a B

yr-ioB5lx Koxriarax - +20 oC r pafioHax c reNiltelrarypofi Hau6oaee xonoguoi TUITHAHeBKH

(06e.-neue:rHccrbro 0,92) -31 oC u man<e - B )KH,'rbr\ noMerr{eHnrx - He urrxe +20 oC (e yuoartx
:icN::a:ax - +22 'C); B Apyrnx noMerqeHHsx B coolBe'fcrBwu c rpe6oaannrMli 3al(oHoAarerbcrBa

P oc c;r;-::xoi O erepauwr o rexHur{ecKoM p erynHp o B a H lM.
ilpz n-legocraBrreHuu KoMilryHaJrtuofi yc,ryrlr rreHaA.re)Karrlero KaqecrBa u (unu) B cnyqae

.epepbcics fi?e,qocTilB,rteHHr, pil3Mep nJraTbr 3a raKyro KoMMyHarbHyIo ycnyry [oAnexI{T
\uerrburenrflo Brlrlorb Ao noJrHoro ocso6oxAerrHn norpe6ureJrff 0T ollfiarbl raxofi ycnyru (n.

98 lipasn: xpeAocraBneHnr,I KoMMyHaJIbHbrx yc;ryr co6crBeHHuKaM H no.[t3oBare.ruM noueqeuufi
B HxoioxBagnepubrx AoMarx H )Ku/rbrx AoMoB, yrBep)KAeHHrx floctauoBnenl4eM flparurelrcrea
Foccr:*cxofi Oeaepaqru.l ot 06.05.2011 Ne 35a)

.-ieftcrsl{.s norpe6ureru npra o6napyxeH}Lr.r HapyueHnt KaqecrBa KoMrvryHanbnoil ycnyru n

-3*:E['r']tQl{blil€li}Ls pa3Mepa IUIaTbI :

l. Ysegourrrr asaprafino-gucnerqepcKyio cnyx6y Hcno.rIHHTerIn o Qaxre HapFileHI,Il

iiaqecrBa Koll\{!'H;urbuofi ycrryru B IIHcbMeHHoir Qoprrre i.tttu ycrHo (a ror',r qucne no rene$oHy).

2. Cnpocrrr y corpyAHr{Ka anapnfino-Tincneruepcxofi cnyx<6u cBeAeHI4t o .rrxqe,

rrprrl:rBruex 3ilffBr(y (Qa:vranuro, m6s. tA otueclno), perHcrpat+loxiotfi HoMep 3aJIBKH H BpeMfl ee

PerHcrpa4{H
3. Corracosarb c corpyAHr4KoM anapufrruo-gucneruepcxofr cryx6ur Aary H BpeMfl

rrpoBe{eHxr npoBepKl{ Qarcra HapyllreHl4t Karle crB a Ko MMyHMbHofi y cnyra.

4. llo oKoHqaHKH npoBepKr,I Hcnofi{}rre/reM cocraBntercff aKT npoBepKH, I :rceHrnnnp

Koroporo nepeAaerct norpe6urearc.
6. Ecru B xoAe rrpoBepKu Bo3HLrK cnop orHocurerlbuo Qar<ra Hapy[JeHHn KaqecrBa

KoM1ryHanbuofi yc;ryru, ucnoJrrr{Tenb I,I norpe6ure,rr AoJDKHII onpeAenHrb Aary r{ BpeMfl

npoBeAeHnfl noeropuofi npoBepKn KaqecrBa KoMMyHanbHofi ycrryru H npi.rl'nactlrb Ha Hee

npeAcraBrrreJu rocyAapcrBensofi xralaqnofi HucneKI{ttH, npe.qcraentenefi o6tqecrseriHoro

o 6r e4rner*rx nmp e 6utenela.
7. Onpe4em,rrs nepHoA npeAocraBJreHr.u r(on{MyuarsHofi yctlyrl,I HeHagnexai{ero KaqecrBa

NO CIIEAYIOII{HM TTPABHJIAM:

Haqanou nepfiona. n roroprui KoMMyHaJrbHar{ ycnyra npeAocraBnqllacb c HapyuieHHtl\IH

XAI{CCTBA, CIIHTACTC.fl :

a) gar a H BpeMt o6rrapyx(eHu.r

yc'ryrH;
tllITH

o) Aara Lr BpeME coo6u{eHlln

Hap\1neHl,tfl Kaq eCTBa KOMtt{yHanbHOfi

Oxorr,Ianraeit ilepHo na, B K0,Y1i\'1i:HWH_ y c\l L: I "_!rye Ao clqprrylqc!



H ap)t ul et{l1J[ht}t K at rcff\t a I rL{MT &er c n'.

a) AaTa H Bpehffi y rrellawfietil\r4 |lc|ft,j tii tttl t' it'Llbl ffinXS ;t {!,t-)"}r:sfrf lttf,t lit:lttrln ft t}c.: l'lt }t, I c} It f\t: l l'ri'i{

KoMMyHaJrbHofi ycnyrlr Hagnexsqefo KatlccTnrr' I Ull4

6) Aara 14 BpeMn coetflrqenul rir::1itri:tl t*:teu au;l1trfitto',r4rttfi€rrrlrp#'oi. ( .rv rri;''

rlrclloJtHltrtnn o Do3o$nonlenrm fipe{oc-r'ern;rulr'r}i .t}vy t(t)!r{lttyHaitlrlloll yclryltt ll;ii},it('ir.aiilr'{r:

KartecTBa; I4JII,I

n) Aara lr bpeMr, yKa3alrl{ble B ar(Te,r i)(,i}r','lbTarax llpolJt,pKt4 tl{) UTf,}{a!r. 'ir1ii;ittrit't7
npHqHH HapyueHxt Kaqecrua KoMMytla/tbHoit yc tr t u,

8. O6parnncfl K HcnorHuTerrm B tiH(b\:nrl{)li r"popl*e 3a nepepdc\4erov pnsuepa l:Ial't t.t

KoMhfyHarrbHue ycrryrH Ha ocHgBaHHH aKTa 0 uenileAocra8netlHx KoMMy'{Aflb,/j,tv. |i( it'ii t.tt4

nP eAOCTaBne HI,Lt KoMMyHiUIbHbD( ygryf HeH 4{.r t'.'i' J ij { e : 0 Ka q e CTBa .

.II,ru nnSopMHpoBaHHt tt KoHcylrbrupor.iiii{n ::o BonpocaM 3au{H"rbt npan norp?6n"rt*;;.
norpe6menn Moryr o6palqarrca no m.neQout : opnrefi :t$IrHH Ynpaaaenr*x - 8-8$0'31:,0'"10-60

(pa6ouxe AliH c 10-00 Xo 17-00 KpoMe nfiTHHi{br, 6er nepepurBa, B rurrHxtry c t$-00 fr$ :t}'{')i)
3BoHoK 6ecnnarssrfi Hs ffo6oro HacereHHoro rryHKTa crpansr). llorpe6lrrenn taK,+ie vttui i:
Bocnorrb3oBarrcn nn$opMar-S{oHHbIM nopraJlor.: ili,lP 3FItt . {M*;1';:\,.

<Bxpryalsnan npueuuae>>), teleQonnutM tlohrepoivr EgNHoro Ko!{cynbraqrlwra"'Q ittl'{'tc
Pocnorpe6naA3opa I800-555-49-43 (rgyraocyioqHo' no Poccr+u 3BoHoK becnnartotfi'), nauep':v

reneQoira OEy3 ,.Uerrrp rnrnenbr r,r 3nurqeMuoilorr.:H s Hosocn6rpcxofi o6lasru, ' I (383t22t'

3s-33.
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