O NPABAX MOTPEBUTENEN KOMMYHA/IbHbIX YCAYT

IlpaBMAamMM  TIPEOCTABJIEHMS KOMMYHLILHBIX YCIyr COBCTBEHHMKAM W [HOAL3OBITCIIAM
[TOMeLL[eHH} i B MHOTOKBApPTHPHBIX JOMaX M JUUILIX /OMOB, YTBepKAeHHbIX [locraHoBieHHeM
[lpasnrensctBa Poccuiickod ®epepauuu 0T 06.05.2011 Ne 354, ycranosuiers: tpeGosaiisd K
KauecTBY KOMMYHA/IbHOM YCIYTH MO OTOrUIeHHMIo - Oecriepe0OMHOe KPYIilOCYTOUHOE OTOMIeHHE B
TeUeHMe OTOIMUTETHLHOTO NepUo/a U 00ecreueHHe HOPMATUBHON TeMIepaTypbl BO31yXa B HEKWIbIX
MOMELLIEHUsAX B COOTBETCTBUM C TpeboBaHMsNM 3aKoHOAaTenbcrBa Poccuiickor Pegepaiun o
TeXHHYeCKOM pery/JMpOBaHHH.

JomnycTiMast MPOLO/DKUTEILHOCTD Mepepblsd 0ToIeHus: He Dostee 24 4yacoe (CymmapHo) 8
Teyexre 1 Mmecsla; He Oosnee 16 4acoB eJHHOBPEMEHHO - ITPW TeMIepaType BO3AYXa & KibiX
moMelieHMsix oT +12 °C Jo HOPMAaTUBHOM TemIteparyphl, YKa3aHHOH B MVHKTE 15 HACTOSUIErD
rpHiloxeHus; He Oonee 8 4acoB egUHOBpeMEHHO - TpU TeMmIlepaType BO34yXa B AWIbIX
noxeurerHsx or +10 °C fo +12 °C; He bonee 4 yacos eJMHOBDPEMEHHO - [IPU TeMIepaType BO3AyXa
B XKIZIX oMerleHHsix ot +8 °C go +10 °C.

OTki0HeHMe OT YCTaHOBJIeHHbIX TpeOoBaHWM 03HauaeT [pejoCTaB/ieHHe YOIyTH
HeHal1e)Kalllero KauecTsa. '

OnmiManbHas TeMmriepaTypa B XKWIbIX NOMEILCHMAX N0/DKHA ObITh He Hmwke +18 °C, a B
Vr7oBaix XomuaTax - +20 °C B palfoHax c temriepaTypodt Haunbosiee XOI0QHOM [ATHAHEBKH
(obecrevesnocThiO 0,92) -31 °C U HIDKE - B XKW/IbIX TIOMELLeHUsAX - He Hibke +20 °C (B yr/0BbIX
KoMHaTEX - +22 °C); B APYrHX MNOMELEHHSX B COOTBETCTBUH C TpeOOBaHMAMHU 3aKOHO/JATe/IbCTBA
Poccuiickoy Pesepaly 0 TEXHHYECKOM pPeryJiipoBaHUu.

[Ipz mpeJ0CTaB/eHHH KOMMYHIBHOM YC/1yTH HeHaZ/exallero Ka4ecTsa 1 (W) B ciyyae
Tepephi30B NPeOCTaBleHMUA, pa3Mep IUIAThl 33 TaKyl KOMMYHAa/IbHYIO YCIYTY TIOAJIEXHMT
VMEHBIIEHHI0 BIUTOTH /10 I0JHOro ocBo6oXeHHs noTpefMTe s 0T OM/IAThI TAKOH yOIyrH (I1.
98 ITpasK1 IPeA0CTaB/IeHHY KOMMYHAJBHBIX YOIyl COOCTBEHHMKAM M [10/Tb30BaTe/IsAM NOMelL|eHHH
B MHOTOKBAPTHPHBIX AOMaxX H XXWIbIX AOMOB, yTBepkeHHbIX IlocTaHoBneHMeMm IlpaBHTennCTBa
Pocauzfickon Pegepariny ot 06.05.2011 Ne 354)

Jercrus notpebuTens npy 06Hapy»KeHHM HapyLIeHWs KauecTBa KOMMYHAa/IbHOH YC/IyTH B
L127£X YMEHblIeHHS Pa3Mepa IUIaThl:

1. YBeJOMHTb aBapHMHHO-JUCIIETUePCKYIO C1y»k0y WCronHuTens o ¢akTe HapylleHHs
KayecTBa XKOMMYHAILHOH YCTyTH B IIMCbMEHHOM (opMe WM YCTHO (B TOM UMC/ie 110 TenedoHy).

2. ChnpocuTh y COTPYQHHKA aBapHIHO-JMCIIETYEPCKOH C/ly>KDbl CBeJEHHA O JHMLe,
rpHEsBLIeM 3asBKy ((aMWIMIO, MA W OTYECTBO), PerdCTPAL{MOHHBIN HOMEp 3a4BKH U Bpems ee
DerCTPaLMH.

3. CornacoBaTh C COTPYAHMKOM aBapMHHO-JWCIIETYEDCKOM CIyxObl JaTy W Bpems
ripoBe/ieHHs NPOBepPKH (aKTa HapyLIeHKs KauecTBa KOMMYHAIBHOH YCIyTH.

4. TIo OKOHYAaHMM MPOBEPKH MCITO/JIHMTE/EM COCTAB/IAETCS aKT IPOBEPKH, 1 3K3eMIIAp
KOTOPOrO NepefiaeTcs NoTpeduTeIo.

6. Eom B Xoje IPOBEPKH BO3HHMK CrOp OTHOCHMTE/bHO (aKTa HapyILeHWs KauecTBa
KOMMYHA/IbHOM yCTYTH, MCIIOJHUTeNb M TOTpeOWTeb JO/DKHBI ONPEefe/uTb ATy W Bpems
MpoBeleHMst TTOBTOPHOH TMPOBEPKM KaueCTBa KOMMYH&IbHOW YCJIYTH M MpPUIJIACHTL Ha Hee
Tpe/iCTaBUTes [OCYAAPCTBEHHON  KWIMIHOW MHCIIEKL{MH, TpeACTaBrTesel 00ujecTBEHHOrO
obbeguHeHus notpebuTenes.

7. Onpe/ie/uTh MepHOJ TIPeJI0CTaB/IeHUA KOMMYHAIBHOHW YCTyTH HEHAJ/IEXALLEr0 KaluecTBa
10 C/lef[y OLLHM MpaBH/IaM:

HauaznoMm meprofa, B KOTOPbIH KOMMYHa/bHasi yC/Iyra rMpefocTaB/isisack C HapyLUeHHAMH
KauyeCTBa, CUMTALTCA: :

a) ZiaTa ¥ BpeMst 0OHapy>KeHHs HCTIONHMTe/IeM (aKTa HapyILieHHs Ka4uecTsa KOMMYHa/IbHOH
YCIYTH;

W

6) gata v Bpems coobuieHus noTpebuTesneM aBapHitHO-UCHeTUEPCKOH Cyxbe o dakTe
HapYIIEHMA KaueCTBa KOMMYHA/ILHOM YCIIyTH.

_ OKoHuaHWer Mepuota, B KOTOPbI KOMMYH/bHAA yCIAyra  [PEAOCTABAANACh  C




HapyUIeHHAMH KaueCTsa, CUHTALTCA:

a) JaTa H BpPeMs YCTAHOBACHHA HCHOAHITv/ICM dakta BOIOOHOBACHHA NPE/NC TdBACH
KOMMYHANBHOH yCAYIW Hagiexatero Kauecrsd, 11711

6) gata W Bpems coobuieHist  no:peinieneM  aBapuiiHo-AMCTIeTUepCRuR Ty ADe

. HCNOJIHHTeNs O BO30OHOBNAGHWH NPeJOCTURICIHIL MY KOMMYHA/ILHOH YCAYIH HaieAaiiers
kavecrsa; WUJIHK

B) faTa W Bpems, YKa3aHHble B aKTe O pU3V/ILTaTax [POBEPKH [0 UTOraM yrTpaHeiy
MPHUMH HapYLIEHWs KaueCTBa KOMMYHA/IbHOH yC 1V I i,

8. OBpaTHTBLCA K MCTIOMHUTEIO B HHCHMCHHON HOPME 34 Nepepacyerom pasMeps iliait: s
KOMMYH&IbHBIE YOTYTH Ha OCHOBAHHM aKTa O HEMpe/oCTaBNeHMH KOMMYHAILHLIX yoIyr 71w
peAOCTaBIeHAS KOMMYHA/TbHBIX YCTYT HEHQ/L e /< 3Ule: 0 KaUeCTBa.

[ns MHOOPMHPOBAHUSA M KOHCY/MBLTHPOBAikid 110 BOMPOCAM 3alL{MTEI IIpak notpefuTesey
notpebuTend mMoryT obpawjathcs no TenedoHy opsdell IMHAKM Yripasrenus - 8-800-350-50-60
(paboure auu ¢ 10-00 go 17-00 kpome nsTHHLB!, Oe3 nepepeiBa, B NATHUUY ¢ 10-00 zo 16-00
3BOHOK DecruiaTHeIM W3 /r0BOro HacejeHHOro [yHKTa CTpaHsl). [loTpeburenu Takse wmor /-
BOCTO/IL30BaThCA HH(OPMALMOHHbIM ropTanon 1 WP 3TTIT http://zpp rospotrebnadzor.ro. (mo.1y e

| «BrpTyasibHas npHeMHas»), TeneOHHBIM HOMEPOM EAMHOrO KOHCYAbTALMOHHOI'G LEHTD-
' Pocniotpe6Hazzopa 8 800-555-49-43 (kpyr/iocy104HO, Mo Pocchy 3BOHOK GecriiaTHeiil), HoMep

Tenedhona PBY3 «LIeHTp ruruens! u 3nuzemMuonorkv B HoBocubrpekolt obnactu» - 8 (383,223
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